MyHunanpHoe OI0IKETHOE 001Ie00pa30BaTEIHHOE YIPEIKICHUE
«UynuHOBCKasi OCHOBHas 00I1e00pazoBaTebHas TKOJIa BSI3HUKOBCKOTO paiioHay

[Tpunoxenne Ne 4
K pukazy Ne 233 ot 26.12.2013r.

AIMHHHMCTPATHUBHBIN perjiaMeHT
10 NMPeA0CTABIEHNI0 MYHUIIUNIAJIbLHOM yeiayru «IIpexocraBienue undopmanun
00 opranu3anyuu 00EeI0CTYIHOI0 0ECIUIATHOTO JOIIKOJbHOI0, HAYAJIbHOTO
00111er0, 0CHOBHOI0 00111€Tr0, CpeHero (M0JTHOI0) 001Iero 00pa3oBaHusl, a TAKKe
JAOMOJHHUTEJIbHOTO 00Pa30BAHUD)
1. O01re noaoKeHus

1.1. AJAMUHHCTpPaTHUBHBIM pEIrIaMEHT NPEAOCTABICHUS MYHUIIMIAIbHOU
yeryru  «lIpegocraBnenne wuHOpManuu 00 OpraHu3aluM  OOIIETOCTYITHOTO
0eCIuUIaTHOTO JOUIKOJIBLHOTO, HA4YaJdbHOTO OOIIEro, OCHOBHOTO OOIIEro, CPEeaHero
(momHOTO) O0IIIEr0 00pa3oBaHusl, a TaKXKe JOMOIHUTEILHOrO 00pa3oBaHusy (J1anee -
MyHULIMTAIbHAS YCIyTa), pa3paboTaH B MEJISIX MOBBIIMICHUS KaueCTBAa U JIOCTYITHOCTH
MPEI0CTaBICHNS Ha3BaHHON MYHUITUIIAJIBHON YCIIYTH.

1.2. OCHOBHBIMH NpPUHLMIAMM TPEIOCTABICHUS MYHULMNAIBHOU YCIYTH
SIBJISTIOTCSI:

® TIPAaBOMEPHOCTH MPEIOCTABICHUS MyHUIIUITAIIBHON YCITYTH;

® 3adBUTENIBHBIM  TOPSIOK  oOpallleHuss  3a  TIpeAoCTaBICHUEM
MYHHUITUIIAIBHON YCIIYTH;

® OTKPBITOCTh ACATEIIHLHOCTH;

® JOCTYMHOCTh OOpaIieHus 3a MPEIOCTABICHUEM MYHUIIUTIATBLHON YCIyTH
U MPEIOCTABICHUS MYHHUIIUTIAJILHOW YCIYTH, B TOM YMCJIE JJIS JIUI] C
OTpaHUYECHHBIMU BO3MOXKHOCTSIMU 3/I0POBBSI;

® BO3MOXHOCTh TMOJYYECHHS MYHHUIUMIAIBHOW YCIYTH B DIIEKTPOHHOM
dbopme, eclim ATO HE 3ampelieHO 3aKOHOM, a TaKkKe B HMHBIX (popMmax,
MPEIYCMOTPEHHBIX 3aKOHOJATeIbCTBOM Poccuiickon denepamuu, Mo
BbIOODY 3asBUTEISL.

1.3. MyHununanspHas yciiyra npeaoCcTaBisieTcsl TPy JUYHOM WU MUCbMEHHOM
oOpallleHnH, MOCPECTBOM TelleoHa, IESKTPOHHOW IOYTHI, O(HUIMAIBHOTO caiTa
MBOY «UynuHoBckasi OCHOBHas o00IeoOpa3oBaTebHas IIKojda BsS3HUKOBCKOTO
paiioHa» B cetu IHTEepHeT.

1.4. TlonydarensMu MYyHULMOAIBHOW YCIyTrH SBISIOTCA  (PU3HUYECKHE,
IOpUIMYECKUE JIMIIA U UX 3aKOHHBIC MPEJICTABUTENH (J1aJiee - 3aIBUTEIb).

2. CraH[apT npenoCcTaBiIeHUs MyHUIIMNAIbHON yCIIyTH

2.1. HammeHoBaHWE MYHHUIIMNIAJIBHON YCIIYTH.

Mynunumanenas yenyra «lIpegocrtaBnenue uHpopMaimu 00 OpraHu3aIiuu
00IIen0CTYyTHOTO OECIIaTHOTO  JIOIIKOJIBHOTO, HAdadhbHOTO OOIIero, OCHOBHOTO
oOmiero, cpemHero (moiaHOTO) 00MmIero 00pa3oBaHUs, a TaKXXe TOTOJHUTEIHHOTO
o0Opa3oBaHUs.



2.2. llpenocrtaBieHWe MYHULMIAIBHOM yciayru ocymecteisiercs — MBbOY
«UynuHOBCKasi OCHOBHasi o01ieo0Opa3oBaresibHas IIKojda BsS3HUKOBCKOTO paiioHa»
Biagumupckoit o6macTu (1anee - yupexieHue).

[TouroBelii  aapec  ympamieHus: 601435, Bmagumwupckas — o0macTh,
BsizaukoBckwmit paiion, 1. UynuHoBo, yi. Llentpanbhas, 1. 11.

OdunmanbHeiii caidT B cetu MuaTeprer (URL): http://chudinovo.ucoz.ru
KonTakthsiii Tenedon: (49233) 6-02-40.
Anpec 3nexTpoHHO# mouTh! (e-mail): chudinsosh@yandex.ru

2.3. PesynbraroM npenoCTaBICHUS MYHULHMNAIBHOM YCIYyTH SBISETCA
MOJTyYeHUE IOPUANUYECCKUMH U (PU3MUECKUMH JHIIAMA HEOOXOAUMO# nH(popMauu 06
OpraHu3aiyy OOUIeTOCTYITHOTO OeCIJIaTHOTO HadajJbHOrO OOIIEero, OCHOBHOTO
o011iero, 00pa3oBaHusl, a TAKXKE JOMOJHUTEIBHOIO 00pa30BaHuUsI.

2.4. CpoKH IpenoCcTaBlIeHUsI MyHALIMIIAIbHON YCIIYTH.

MakcuManbHO JOMYCTUMBIE CPOKH MPENOCTaBICHUS MYHULUIIAIBHON YCIIyTH
[IpU JTUYHOM OOpalIeHUH HE JOJKHBI PEeBbILAaTh 30 MUHYT.

MakcuManbHO JOMYCTUMBIE CPOKU MPENOCTABICHUS MYHULMIIAIBHON YCIIyTH
IIPY IMCBMEHHOM 3alpoce HE JOJKHBI peBbIarh 30 JHE ¢ MOMEHTA PEruCTpalnn
3arpoca.

MakcuManbHO JONMYCTUMBIE CPOKH MPENOCTABICHUS MYHULIUIIAJIBHON YCIIyTH
IIPY 3aIpOCE IO JIEKTPOHHOW ITOYTE HE JOJDKHBI MPEBBIIATH 15 JTHEH ¢ MOMEHTa
PErHCTPALUU ANEKTPOHHOTO 3ampoca.

2.5. IlpenocraBneHue MYHULIMTIAJIbHON YCIYTM OCYIIECTBISIETCS B
COOTBETCTBHH C:

@enepanbHbIM sakonom OT 02.05.2006 Ne 59-®3 «O mopsnke paccMOTpPEHHs
oOpamenuit rpaxaan Poccuiickoit denepaiumny;

®denepa’dbHbIM zaxomom OT 27.07.2006 Ne 149-®3 «0O6 uHpopmanuu,
MH(GOPMAITMOHHBIX TEXHOJIOTUSAX U O 3aIIUTE HHPOPMALIUI;

denepanbHBIM sakonom OT 09.02.2009 Ne 8-d3 «O6 obecriedeHUH T0CTyna K
uHpOpMAIUU O JESATENIbHOCTH TOCYIapCTBEHHBIX OPraHOB U OPraHOB MECTHOTO
CaMOYIIPaBJICHUSY;

denepaibHBIM  zakomom  OT 27.07.2010 Ne 210-®3 «O6 opra"auzamnuu
MIPEIOCTABIEHNS TOCYJaPCTBEHHBIX U MyHULMIATIBHBIX YCIyI»;

3axonom Poccutickoit @eneparuu ot 10.07.1992 Ne 3266-1 «O6 o6pazoBaHUNY;

3axonom Biiagumupcekoit oomactu ot 10.11.2006 Ne 161-0O3 «O6 o6pazoBaHumny;

®enepanbHbiM  3akoHOM OT 27.07.2010 Ne 210-®3 «O06 opraHuzamuu
MPENOCTABICHUS TOCYIaPCTBEHHBIX U MYHUIIUIATBHBIX YCIYT»;

®enepanbHbiM 3akoHOM OT 06.10.2003 Ne 131-®3 «O6 00muUX NpUHIHUIIAX
OpraHu3alMd MECTHOro camoympasiieHuss B Poccuiickonn @enepauum», ¢
U3MEHEHUSIMU;

®enepanbHbiM 3ak0OHOM 0T 02.05.2006 Ne 59-D3 «O mopsiake pacCMOTpPEHHS
obpamenuii rpaxkaan Poccuiickoit deneparumy;

®enepanbHpiM 3ak0HOM  oT 27.07.2006 Ne 152-®3 «O mnepcoHalbHBIX
JTAHHBIX»;

®enepanbHbiM 3ak0HOM OT 24.07.1998 No 124-03 «O0 OCHOBHBIX TapaHTHIX
npaB pebenka B Poccuiickoit Denepanuny;
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[TocranoBnennem IlpaButensctBa Poccuiickoit ®enepaunu ot 19.03.2001
No 196 «OO6 yrBepxknenun TumnoBoro monoxkeHUuss o0 0011e00pa3oBaTEILHOM
YUpEeKACHUN» (C UBMEHEHUSIMU U JIOTIOJTHEHUSIMH );

[TocranoBnenueM InaBel BszHukoBckoro paiiona ot 27.01.2011 Ne 56 «O
peanu3anuu agAMUHUCTpalueil Bsa3HukoBckoro paitoHa nocranopieHus ['ydoepHaropa
Brnagumupckoit obnmactu ot 04.06.2010 Ne 663 «O peanuzauuu pacnopsKeHUs
[IpaBurensctBa Poccuiickoit denepammu ot 17.12.2009 Ne 1993-p».

2.6. llepedyeHb  JOKYMEHTOB, HEOOXOAMMBIX JUIsI  MPEJOCTABICHUS
MYHHUIUIIAIBHOW YCIYTH:

® sampoc 3aSABUTENS TO (OpPME COMIACHO MNPUIOKEHUIO K HACTOSIIEMY
peramMeHTy;

® JIOKyMEHT, YIOCTOBEPSIOUIMI JHMYHOCTh 3asBUTENA (NP JMYHOM
npueme).

B 3anpoce n0mKkHBI ObITh YKa3aHbl: HAUMEHOBAHUE IOPUAMYECKOTO JIUIA; IS
rpaxaaH - GaMuIMs, UM U OTYECTBO (IIOCIIEAHEE - NIPU HAJIMUYMM); TOYTOBBIN ajpec
(ecntu oTBET MOJDKEH OBITh HampaBieH B MHCBMEHHOM Qopme) wuimm  aapec
AJIEKTPOHHOM MOYTHI (€CJIM OTBET JIOJDKEH OBITh HAmpaBiieH B (hOpME 3JIEKTPOHHOTO
JOKYMEHTA); MHTEPECYIOIINE 3asBUTENIA BOIPOC, COOBITHE, (DAKT, CBEIECHHUS, TEMa
3ampammMBaeMoil  MHpopMauuu; (Gopma MOITy4YeHHUs 3asBUTENEM HHGOpMalUuu
(MHpOPMALIMOHHOE TUCHMO Ha OyMa)XHOM WJIM 3JEKTPOHHOM HOCHTENE); JUYHAS
MOJIIKCH 3asIBUTENS WIH MOANKCH JTIOJKHOCTHOTO JIMLA; JaTa.

3asgBUTENb B NOATBEPKICHHE CBOMX JOBOJAOB BIPABE MPUIIOKUTH K 3alpocy
HEOOXOMMbIE JOKYMEHTBI U MaTepUajIbl MM UX KOIHUH.

2.7. OcHOBaHMEM /Jisi OTKa3a B IpHUEME JOKYMEHTOB, HEOOXOAUMBIX MJisi
IIPEIOCTABICHNS MYHULMUIIAJIBHON YCIYTH, SIBISIETCSI HECOOTBETCTBHE JOKYMEHTOB
TpeOOBaHUAM, YKa3aHHBIM B m. 2.6. HACTOSILIETO aIMUHUCTPATUBHOTO PENIAMEHTA.

3anpoc, coepKalnid BOIPOCHI, pENIEHUE KOTOPBIX HE BXOAUT B KOMIIETEHLIHIO
YUPEXKICHUS, HanpaBJIeTCSl B TEYEHUE CEMU JHEH €O JHS pPErucTpauuud B
COOTBETCTBYIOUIMH OpraH WM COOTBETCTBYIOLIEMY JIOJDKHOCTHOMY JIUIY, B
KOMIIETEHIIMIO KOTOPBIX BXOJUT pEIIECHHWE MOCTABIEHHBIX B 3alpoCce BOIPOCOB, C
OJTHOBPEMEHHBIM YBEJOMJICHUEM 3asiBUTENIS O Mepeagpecauun oOpamieHusl.

B cinyuae, ecnu mpenocraBieHre 3anpamiMBaeMoid MHPOpPMAMU OTHOCHUTCS K
KOMIETEHIIMM HECKOJIbKUX MYHHUIIUIAIbHBIX OPTaHOB WJIM JOJKHOCTHBIX JIMII, KOMHUS
3ampoca B TEUEHHE CEeMHU JHEH CcO JHS PpEerucTpalud HampapiIseTcs B
COOTBETCTBYIOLIME MYHHIIMNIAIbHBIE OPTraHbl WJIM COOTBETCTBYIOLIUM JOJKHOCTHBIM
JUIaM.

2.8. IlepeueHb OCHOBaHMWI IJIsi OTKa3a B IPENOCTABICHUH MYHULMIIAJIbHON
YCIIyTH:

® OTCYTCTBHE B NMHCbMEHHOM 3anpoce (pamMHiIMu 3asBUTEIS] U TOYTOBOTO
WIK DJIEKTPOHHOTO ajJpeca, MO KOTOPOMY JOJKEH OBITh HaIlpaBieH
OTBET;

® HEBO3MOXXHOCTb MPOYTEHUS 3arpoca (00 3TOM B TE€UEHUE CEMHU JHEH co
JTHSI PETUCTPALIMU 3arpoca cooOIIaeTcs 3asBUTENIO, €CIU ero (haMuIus
Y TIOYTOBBIN aJpeC MOANAOTCS POYTEHHIO);
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® IIOCTAaHOBKA B 3aIIpOCE BONIPOCA, HA KOTOPBIM 3asBUTEII0 MHOTOKPATHO
JABAJIMCh THMCbMEHHBIE OTBETHI II0 CYIIECTBY B CBSI3U C paHee
HaIpaBJIEMBbIMH 3alIPOCAMU B YIIPABJICHUE, IPU OTCYTCTBHH B 3aIIpPOCE
HOBBIX JIOBOJOB WJIM OOCTOATENBCTB (B OTOM Ciy4yae HAYaJIbHUK
YIOPABICHHUST WIM €ro 3aMECTUTENb BIPABE IPHUHATH pELICHUE O
0€30CHOBATEIBLHOCTH OYEPETHOTO 3alpoca M MPEKPAICHUHU MEPENUCKH
10 TAaHHOMY BOIIPOCY; O JAHHOM PELICHUH YBEAOMIISIETCS 3asBUTEND);

® HaJIM4YWE HEUEH3YPHBIX JIMOO OCKOPOUTEIBHBIX BBIPAXKEHUM, Yrpo3
YKU3HH, 3I0POBBI0 U UMYLIECTBY JIOJDKHOCTHOTIO JIMIIA, @ TAKXKE YJICHOB
€ro ceMbH (JOJPKHOCTHOE JIMIIO BIIPaBE OCTABUTh 3ampoc 0e3 OTBeTa 1o
CYLIECTBY IOCTAaBJIICHHBIX B HEM BOIIPOCOB U COOOULIUTH 3asBUTENIO O
HEI0OIyCTUMOCTH 3JI0yOTPEOICHHSI IPABOM);

® €CJIM OTBET IO CYIIECTBY ITOCTABIEHHOIO B 3aIIPOCE BOIPOCA HE MOXKET
ObITh  JaH  0e3  pa3mialieHus  CBEICHUM, COCTABJISIFOIIMX
TOCYJapCTBEHHYIO WJIM HHYIO OXpaHAeMYyK (eAepaibHbIM 3aKOHOM
TailHy (3asBUTENI0 COOOINAETCS O HEBO3MOXXHOCTH JaThb OTBET IO
CYLIECTBY TOCTaBJIICHHOIO B  3alpoce BONpoca B CBSI3U C
HEJOMYCTUMOCTBIO pa3IalICHUsI YKA3aHHBIX CBEICHHN ).

B cnyuae, eciyu mpUYMHBI, IO KOTOPBIM OTBET MO CYILIECTBY 3alpoca HE MOT
OBITh JaH, B TOCIEAYIOUIEM ObUIM YCTPAHEHBI, 3asBUTEIb BIPABE BHOBb HAlPaBUTh
3aIpoC B yNPAaBIICHUE.

2.9. MyHuuunaigbHasi yciiyra HpeJoCTaBIsieTCs 3asBUTENSIM Ha OecriaTHOM
OCHOBE.

2.10. MakcuManbHBIM CPOK OXHUAAHHUS B OYEPEIU MPHU JUUYHOM OOpaIIeHUHU O
[IPEIOCTABICHNA MYHULMIIAJBHOM YCIYrM M IpU  TOJYyYEHHUH pe3yibrara
MPENI0CTABICHNU MYHULUIIAILHON YCIYTY HE JOJKEH MpeBbIarh 30 MUHYT.

2.11. TIucbMeHHBIN 3aMpoC MOANEKHUT 00A3aTeIbHON PErCTPAalUd B TEUCHHUE
TpeX JHEW C MOMEHTA MOCTYIUICHHS B YIIPaBJICHUE.

2.12. TpeGoBaHus K MECTaM MPENOCTABICHNUS MYHULUIIAILHON YCITYTH.

2.12.1. TlomemieHus, B KOTOPBIX MPEIOCTABIACTCS MYHULMNAJIbHAS YCIyTa,
JIOJDKHBI CHAOXKaThCsl TAaONMYKaAaMU C Ha3BaHMEM OTJeNa, YKa3aHHEM HOMeEpa
kaOuHera, (QamMuiInii, WMEH, OT4YeCTB, JODKHOCTEM  JOHKHOCTHBIX  JIMII,
OTBETCTBEHHBIX 32 MPEAOCTABICHUE MYHULIUIIAIIBHON YCITYTH.

B wmensx oOecneueHuss KOHPHUACHUMAIBHOCTH CBEACHUM O TpakaaHax
JOJKHOCTHBIM JIMLIOM OJTHOBPEMEHHO BEAETCS IPUEM TOJIBKO OJJHOTO IPakIaHWHA, 32
HCKJTIOYEHHEM CITy4aeB KOJJIEKTUBHOTO OOpallleHus TpaX/IaH.

Pabourie MecTta IOMKHOCTHBIX JIMI[, OCYIIECTBISIOUIMX MPEIOCTaBICHHUE
MYHHIIMIIAIHON YCITyTH, 000PYAYIOTCS:

e paboYyMMU CTOJIAMH M CTYJIbAMH (HE MeHee | KOMIUIEKTa Ha OJIHO
JIOJDKHOCTHOE JIUIIO);
e KoMIbtoTepamu (1 pabouuii KOMIBIOTEP HA OJTHO JOJKHOCTHOE JIUIIO);
TenepoHaMu;
® OPITEXHUKOM, IMO3BOJISIONIEH CBOEBPEMEHHO M B TOJIHOM OObEMeE
OCYLIECTBIIATH NPEIOCTABIEHNE MyHULUIIATBHOM YCIYTH.



2.12.2. Jnsa oxupgaHuss npuéMa 3agBUTENSIM JHOO HX TMPEACTaBUTENSAM
OTBOJSTCSI MECTa, 000PYIOBAHHBIE CTYIbSIMH.

2.12.3. Jlyis 3an10JTHEHUS 3aIPOCOB O MPEAOCTABICHUH MYHUIIUIAIBHON YCIYTH
3asBUTEISIM JTUOO WX TMPEICTABUTEISIM OTBOIATCS MECTa, KOTOpble O0OPYIyIOTCS
CTYJbSIMH, CTOJIaMU (CTOMKaMM).

2.12.4. B ymoOGHOM IsI OCMOTpa 3asBUTEIIIMHM MECTE€ pacrojiaraeTcs
MH(OPMAIIMOHHBIN CTEHJ, Ha KOTOPOM pa3MENIaloTCsi MepedeHb JTOKYMEHTOB,
HEOOXOJUMBIX [IJIsl TPEAOCTaBICHUS] MYHUIMIAIBHON YCIyrH, MakeT u oOpasell
3asIBJICHUS O MPEIO0CTABICHUHA MyHULIMIIAIBLHOM YCIIYTH (3ampoca).

2.13. Iloka3zarenu QOCTYITHOCTH Y Ka4€CTBA MYHULIUNAIbHOU YCIIYTH:

2.14

WHOOPMHUPOBAHHOCTh  3asBUTENII O  TpaBWIaX ©  TOPSJIKE
MPEOCTaBICHUs MYHUIUIIAILHON yCIyru (TpeOoBaHHUSI K COCTaRy,
MECTy M  TEpPUOJUYHOCTH  pa3MelieHuss  uHpopMalum O
MPEIOCTaBIISIEMON yCIIyTe);

KOM(OPTHOCTH OXKUJAHUS TIPEIOCTABICHUS YCIYTH;

KOM(OPTHOCTH TIOJTyYCHHUS YCITYTH;

OTHOIIICHHUE JTIOJDKHOCTHBIX JIUI] M CTICIIHAIMCTOB K 3asBUTEIIIO;
JIOCTYITHOCTb OKa3bIBA€MOM YCIIYTH;

BpeMs, 3aTpau€HHOE Ha TMOJy4YeHHWE KOHEUHOIO pe3yibTrara YCIyru
(OTIepaTUBHOCTH);

KaueCTBO COACPKAHMsI KOHEUHOTO pPe3ysbTara yCIIyTH;

YpOBEHb  KaJpOBOTO  OOECTEeYeHHs]  MPENOCTaBICHHUS  YCIYTH,
NEPUOAUYHOCTH  TMPOBEACHUS  MEPONPHUATHNA MO  TMOBBIMICHUIO
KBUTM(PUKAIIMKA  CHCIHAINCTOB, YYACTBYIOIIUX B TPEIOCTABICHUU
MYHHUITUTIATIBHOW YCIYTH;

KOJIMYECTBO BBISIBJICHHBIX HAPYIICHUH MPU MPENOCTABICHNUN YCIIYTH;
YHCIIO MOCTYMUBIINX Kajl00 Ha MPEIOCTaBICHNUE YCIYTH.

. TpeboBaHus K OpraHu3aiy MNpeA0CTABICHUS MyHULUIIAIBHON YCIyTH B

AIIEKTPOHHOM (hopme.
2.14.1. Ilpu npeaocTaBIeHUH MYHUIIMTIAILHOM YCIYTH B 3JIEKTPOHHOU (hopme
OCYILIECTBISIOTCS:

MPEIOCTaBIICHNE B YCTAHOBICHHOM TOPSIIKE MHPOPMAITUHU 3asIBUTEISM U
obOecrieueHre JOCTyMa 3asBUTENIEM K CBEACHUSM O MYHMIMIAIbLHOU
yCIIyTe;

nojiaya 3asiBUTEJIEM 3alpoca U MHBIX JOKYMEHTOB, HEOOXOIUMBIX IS
MPEIOCTABIECHUS MYHULIMITAIBHOU YCIIYTH;

MOJyYCHUE 3asABUTEIIEM CBEACHUW O XOJ€ BBIIIOJIHEHHS 3ampoca O
MPEAOCTABIEHUN MYHULIUITAJIBHON YCIIYTH;

B3aUMOJICHCTBHE yIpaBIeHUs Cc IPYrUMHU OpraHamu,
MPENOCTABISAIOINMU rOCYJIapCTBEHHBIE YCIIYTH, OpraHamH,
IIPEAOCTABIAOIIMMU MYHULUIIAIbHbIE YCIYTH, VHBIMU

rocygapCTBCHHbBIMM OpraHaMu, OopraHaMHu MCECTHOI'O CaMOYIIpaBJICHHA,
opraHu3anusMH, Y4aCTBYIOIIMMU B IMPCAOCTABICHHUUN TI'OCYyAapCTBCHHLBIX
N MYHUIUITAJIbHBIX YCIIYI';



® TIOJy4YEHHUE 3asSBUTEIIEM pe3ylbTaTa MPEIOCTaBICHUS MYHUIIUATBLHON
YCIIYTH, €CJIM UHOE HE YCTAHOBIIEHO (peiepalibHbIM 3aKOHOM.

2.14.2. B 3ampoce, HampaBiIsieMOM B YIIpaBlieHHE B (opMe AIICKTPOHHOTO
JIOKYMEHTA, 3asiBUTENIb YKa3bIBa€T CBOM (PaMIIINIO, UMsI, OTYECTBO (MOCIEIHEE - TIPU
HAJIMYUN), aAPeC JIEKTPOHHON MOYTHI, €CJIM OTBET JOJKEH ObITh HampaBiieH B hopme
AIIEKTPOHHOTO JIOKyMEHTa, U TIOYTOBBINA aApeC, €CIU OTBET JODKEH OBITh HANpPaBIICH
B TMCBMEHHON (opme. 3asBHUTENb BIIpPaBE MPUIIOKUTH K 3alpoCcy HEOOXOAMMBIC
JOKyMEHTBl W Marepuajbl B DJICKTPOHHOW (opMe MO0 HANpaBUTh yKa3aHHBIC
JIOKYMEHTHI M MaTeprajIbl WU UX KOMTUU B TMCBMEHHON (hopMme.

2.14.3. OtBer Ha 3anpoc, MOCTYNUBIIUN B YIIpaBieHUE B (POpME FIMEKTPOHHOTO
JOKYMEHTa, HampaBisgeTcsl B (OpMe DIEKTPOHHOTO JOKYMEHTA IO YKa3aHHOMY
aZipecy IEKTPOHHOM MOYTHI UM B MHUCbMEHHOU (popMe MO yKa3aHHOMY MOYTOBOMY
azapecy.

3. Cocras, NOCIEI0BATEILHOCTh U CPOKH BBHITTOJHEHHS aIMUHUCTPATUBHBIX
npouenyp, TpeOoBaHUs K MOPSAKY UX BBITTOTHEHUS

3.1. [lepeuennb aIMUHUCTPATUBHBIX poLeayp MpeI0CTaBICHUS
MYHUIIUTIAJILHON YCIYTH TPU JTUYHOM OOpaICHUU 3asiBUTEIS.

IOpunnyecknm (pakToM a1 Hadajga MPea0CTABICHHUS] MyHUITUTIAIBEHON YCIYTH
SBJISIETCS TUYHOE OOpallieHue 3asBUTES.

CrienuanycT yTOYHSET y 3asABUTENS XapakTep WHGOpMAaIHH, 3a KOTOPOW OH
oOparuics.

B 3aBucumocTH OT 3ampammBacMoil WHGOOPMAIMK CHEITUATNCT UHHOPMHUPYET
3asBUTENISI O TMpeAoCTaBlieHUH HHGoOpMaIuu 00 oOpraHu3aiuu oOIeI0CTyITHOTO
OeCIIaTHOTO JOIIKOJIBHOTO, HAdyaJIbHOTO OOIIEro, OCHOBHOTO OOIIEro, CpPeIHEero
(momHOTO) 001IeT0 00pa30BaHuUs, a TAKXKE JOTOJTHUTEILHOTO 00pa30BaHus B 00111€00-
Pa30BaTENbHBIX YUPEIKICHUSAX, PACIOJIOKEHHBIX Ha TEPPUTOpUM BSI3ZHUKOBCKOTO
panoHa.

Crnenmanuct TmpenjiaraeT Moiay4yaTesll0 MYHUIIMMAIbHOW YCIYTH BBIOpATh
dbopmy oO3HaKOMJICHHS ¢ HWHpopManuer 00 opraHu3zanuu  OOIIEAOCTYITHOTO
OeCIJIaTHOTO JOIIKOJIBFHOTO, HAdaJIbHOTO OOIIEero, OCHOBHOTO OOIIEro, CpeaHero
(mosiHOTO) O0I1IIETO OOpa30BaHMsl, a TAKXKE JOTOJHUTEIBHOTO 00pa30BaHMUS:

e Ha OyMa)kHOM HocuTele (MH(OPMAIIMOHHbBIE CTEHAbI, OPOIIIOPHI);

® B 3JICKTPOHHOM BHjE (B TOM YHCIIE HAa OQUIINATEHOM CalTe YIIpaBICHUS
B cetu HTEpHET, nMeroieM nH(OOPMAIIMOHHO-TTIOMCKOBYIO CUCTEMY);

® TIyTeM MPEAOCTABICHUS KOHCYIbTAIINH.

[Tomy4arens MyHUIIUTIATBLHOW YCIYTHM BBIOMpPAET OAHY WM HECKOJIBKO (hopm
O3HaKOMJIEHUs ¢ uHpopmalerd 00 opraHuzaluu OoOIIEeTOCTYITHOTO OeCIIaTHOTO
JOIIKOJIBLHOTO, HAYaJIbHOTO OOIIEro, OCHOBHOI'O 00IIIET0, CpeIHEero (ITOJTHOTO) 00IIIero
00pa3oBaHus, a TAKXKE JTOMOTHUTEILHOTO 00pa30BaHUS.

ConepxaHue YCTHOTO OOpamieHHs 3aHOCHUTCS B KapTOUYKY JIMYHOTO IIpHUeMa
3asBuUTeNs. B cimydae, eciau M3NOKEHHbIE B YCTHOM oOOpaiieHud (GakTbl U
00CTOSITENICTBA SIBJISIFOTCS OUYEBUIHBIMU U HE TPeOYIOT JIOMOJIHUTEIBHON MPOBEPKH,
OTBET Ha OOpAIEHHUE C COTTIACHsl 3asBUTEIISI MOXKET OBITh JIaH YCTHO B XOZ€ JTUYHOTO
npuéma, O YeM JellaeTCs 3aluch B KApTOYKE JMYHOTO mpuéma 3asBuTens. B



OCTaJBHBIX CIIy4asX JAeTCS MHCHMEHHBIM OTBET IO CYIIECTBY ITOCTaBJIEHHBIX B
oOparieH’ BOIpPOCOB.

Crneumanuct yTOYHSET Yy TMOJdydareliss MYyHUIUIAIbHON YCIyTU CTENEHb
YAOBJIETBOPEHHOCTH MOTHOTOM MOTYyYEHHON HHPOpMAIUH.

[Ipu orBerax Ha TenedOHHBIE 3BOHKH CIEIHAIUCT MOJPOOHO U B BEKIMBON
(koppekTHOM) (opMe HHPOPMHUPYET OOPATHUBIIETOCS IO HMHTEPECYIONIEMY €ro
Bonpocy. OTBeT Ha TeneOHHBIH 3BOHOK JODKEH HAuMHATHCA C¢ MHGOPMALUUA O
HAaMCHOBAaHWU OpraHa, B KOTOPBIA TO3BOHWJI TPaXKIAaHWH, (PaMUINH, WMCHH,
OTYECTBE U JOJKHOCTH CTICIIHAINCTA, IPUHSABIIETO TeIe(OHHBINA 3BOHOK.

[Ipn HEBO3MOXXHOCTH CHEIHANKCTA, MPUHSIBIIETO 3BOHOK, CaMOCTOSATEIHHO
OTBETHTh Ha TIOCTABJICHHBIC BOMPOCH], TeNePOHHBIM 3BOHOK JODKEH OBITh
nepeagpecoBaH IpyroMy JOHKHOCTHOMY JIMITY HIIH XK€ 0OpaTUBIIEMYCS TPaKIaHIUHY
JOJDKEH OBITh COOOIIeH Tele(OHHBI HOMEp, MO KOTOPOMY MOKHO IOJNYyYUTb
HE0OXOAMMYIO HH(OPMALHUIO.

3.2. [lepeuenpb aIMUHUCTPATUBHBIX poLEexyp MpeI0CTaBICHUS
MYHUITUTIATIBHON YCIYTH IPU MUCbMEHHOM 3aIpOCce 3asiBUTETIS.

FOpunnyeckum pakToM A Havajga MpeaoCTaBICHHUS] MyHUITUTIATLHON YCIyTU
ABIIACTCS] TMOCTYIUIGHUE B YIIPABJICHUE MHUCHbMEHHOTO 3alpoca 3asBUTEN B BUJC
MOYTOBOTO OTHPABIICHHUS, BKJIIOUas 0OpaIleHus 10 SJIEKTPOHHOMU MOUTe.

[locne perucrpaiuu 3anpoc nepeaaeTcss HauyadbHUKY YIPABICHHS I JTa4d
MTOPYYEHHUH.

CrienuanucThl, KOTOPBIM MOPYYEHO pacCMOTPEHHUE 3ampoca:

e o0OecreuynBalOT OOBEKTUBHOE, BCECTOPOHHEE U  CBOEBPEMEHHOE
paccMOTpeHHEe 3ampoca, HMEIT MPaBO NPUITIACUTH 3asBUTENS IS
augHOM  Oecenmpl, 3ampoCHTh B  ClIydyae  HEOOXOJUMOCTH, B
YCTAHOBJIICHHOM  3aKOHOAATEIhCTBOM  TOPSAKE,  JOMOJHHUTEIbHbBIE
MaTepUalbl U IOMYyUYUTh OOBSICHEHUS y 3aBUTEIIS U HHBIX IOPUIUIECKUX
U (HUBUYECKUX JIUIT;

® MPUHUMAIOT MEpbI, HAMPABICHHBIE HAa BOCCTAHOBJICHUE WM 3allUTy
HapYIICHHBIX TIPaB, CBOOOI U 3aKOHHBIX HHTEPECOB TPAXKIaHIHA;

® OCYMIECTBISIOT TMOATOTOBKY TNHCHBbMEHHOTO OTBETa IO CYIIECTBY
MOCTABIIEHHBIX B 3alpoCe BOMPOCOB B CPOKU, YCTAaHOBJICHHBIC
JIEHCTBYIOIIMM 3aKOHOJATEIIbCTBOM, W TPEACTABIAIOT HA PACCMOTPEHUE
HAYaJIbHUKY YIPaBJICHUS, KOTOPHIA TMPUHHUMAET COOTBETCTBYIOIICE
pelieHue.

PesynbratoM paccMOTpeHHs 3ampoca B YIPaBICHUU SBISECTCS pa3pericHue
MOCTABJICHHBIX BOIIPOCOB, MOJATOTOBKA OTBETA 3aIBUTEIIO.

OTBeT ¢ pe3ynbraTaMu PaCCMOTPEHHsSI BOIPOCOB, COAEPKAIIUXCS B 3ampoce,
MOJIMMMCAHHBIA HAYaJIbHUKOM YIIPABJICHUS MO0 €ro 3aMECTUTENICM, HAlpaBJIseTCs
3asBUTEJIIO B TEUEHUE JBYX pabouux AHEH B (popMe, yKazaHHOH B 3ampoce.

4. ®opMBI KOHTPOJIS 32 UCTIOJTHEHUEM aIMUHHACTPATHBHOTO periiaMeHTa

4.1. Texkymmii KOHTpOJb 3a COOJIONEHMEM TOJHOTHL M  KayecTBa
NPEIOCTABICHUS ~ MYHUIMIIAIBHON  YCIyrd, TOCJEI0BaTeIbHOCTU  JIEHCTBUIA,
NPEeyCMOTPEHHBIX HACTOSIIIUM AJMUHUCTPATUBHBIM PEIIAMEHTOM, M MPUHSATHEM
pPELICHUI OCYIIECTBIISIETCS HAyaJbHUKOM YIOPAaBJICHHS M BKJIOYAaeT B  ceOs



MIPOBE/ICHUE IUIAHOBBIX M BHEIUIAHOBBIX IIPOBEPOK, BBIABIECHHWE M YCTPAaHEHHE
HapYILICHUI NIpaB 3asiBUTEIIA.

4.2. Ilpu nnaHOBOM TMPOBEPKE MOIYT pPaCcCMATPUBATBCS BCE BOIPOCHI,
CBSI3aHHBIC C MPEIOCTABICHUEM MYHHIIMIIAIBHON YCIyTH (KOMILJICKCHBIC MTPOBEPKH),
WIH OTJEJIbHBIE BOMPOCH (TeMaThuuecKue MpoBepku). BHemnanoBast mpoBepka MOXKET
IPOBOUTHCS MO KOHKPETHOMY OOpaIIeHUIO 3aMHTEPECOBAHHBIX JIUII.

4.3. IIpoBepku MPOBOIATCS B YCTAaHOBIIEHHOM 3aKOHOJATENbCTBOM Poccuiickoit
denepanuu MOPsIKeE.

4.4. KoHTpONb CO CTOPOHBI Tpa)KIaH, UX OOBEAMHEHUNW W OpTraHU3alui 3a
MPEIOCTABICHUEM MYHHUIIUIAIBHON YCIYyTH MOXET OBITh OCYIIECTBIEH MyTEM
3ampoca COOTBETCTBYIOLIEH WHGOpMAIMU MPH YCIOBUH, YTO OHA HE SBISAETCSA
KOH(pUACHIIMATbHOM.

4.5. JIomKHOCTHBIE JIWIA YIPABJICHUS, OTBETCTBEHHBIC 3a MPEIOCTABICHUE
MYHMIIMIIAJILHOM YCITyTH, HECYT IMEPCOHAJIbHYIO OTBETCTBEHHOCTh 3a COOJIIOACHUE
CPOKOB IIPEAOCTABICHHSI MyHULUIIAJIBHOW YCIIyTH, MOPSAAKAa PACCMOTPEHMS 3alPOCOB
0 MPEAOCTABICHUY MYHULIUIIAJIbHON YCIIYTH.

5. locyneOubiii (BHECYIEOHBII ) MOPSA0K 00XKaTOBAaHUS PEIICHUA U IEHCTBUN
(Oe3neiicTBUS) yIpaBiIeHUs, a TAK)KE JOJDKHOCTHBIX JIUL, MyHULIMIAIbHBIX
CITy>KalluX

5.1. 3auHTepecoBaHHbIE JMIAa MMEIOT NIPAaBO Ha O0O0XaloBaHUE JEHCTBUHI
(Oe3nmeiicTBUil) U pelIeHUM, OCYIIECTBIAEMBbIX (IIPUHATHIX) B XO/A€ MPEIOCTaBICHUS
MYHUIUINIATIBHON yCIIyTH, B JOCYIeOHOM (BHECYIEOHOM) MOPSAKE MyTEM OOpallleHUs
B YIpaBi€HUE, AaAMUHUCTPALMIO palloHa WM B CyJ B MOPAJIKE, YCTaHOBJIECHHOM
3aKOHOAATeNbCTBOM Poccuiickoit denepannu.

5.2. B nocyne6HOM (BHECYAeOHOM) MOPSIKE 3aMHTEPECOBAHHBIC JIUIA MOTYT
o0xkanoBaTh perieHus, AeicTBus (0e3aeicTBY):

- CHEUHAIMCTOB YOPABICHUS — HAUAIbHUKY YIPABICHUS WIH  €r0
3aMECTHUTEIIIO;
- HayYaJbHHWKA YIMpaBieHUss oOpa3oBaHHUA U €ro 3aMeCTUTeNIe — TJIaBe

aIMUHHUCTpALMUA BsI3HUKOBCKOTO palioHa.

5.3. 3asBuUTENb MMEET MPaBO HA TOJy4YeHHE WHOOPMAIMM W JTOKYMEHTOB,
HEOOXOMUMBIX JiJ11 000CHOBAHUS U PACCMOTPEHHUS JKaJIOOBI.

5.4. OcHoBaHueM I Hauyaja TMPOIEIypbl T0CYIeOHOTro (BHECYIEOHOTO)
oOxajoBaHUsI  SIBJIAETCS  JIMYHOE YCTHOE€ WM TMHUCBMEHHOE  OOpallleHue
3aMHTEPECOBAHHOTO JIMIIA.

5.5. OOpamenuss W KajloObl pPacCMaTPUBAIOTCA B  COOTBETCTBHM C
TpeboBanusiMu  DenepanbHOro saxoma OT 02.05.2006 No 59-03 «O mnopsiake
paccMmoTpeHust oOparieHui rpaxxkaan Poccuiickoit deaepariumy.

5.6. JIOJBKHOCTHBIE JIMIA, YYACTBYIOIIUE B MPEIOCTABICHUN MYHULIMNAIbHOU
YCIIYTH, TIPOBOST JIUYHBIA TIPUEM 3asBUTEJICH MO YTBEPKICHHOMY T'pauKy WU B
COOTBETCTBHH C PEKUMOM PAOOTHI YIIPaBICHHUS.

5.7. Pesynprarom mocyneOHOTO (BHECYneOHOTO) OOXKAJIOBAHUS SIBISCTCS
00BEKTUBHOE, BCECTOPOHHEE W CBOECBPEMEHHOE PACCMOTPEHHUE Kajo0 TpakIaH,
JTOCTUKEHUE TI0 B3aMMHOMY COTIJIACHIO JJOTOBOPEHHOCTH (B CiIy4yae JIMYHOTO YCTHOTO
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oOparreHus) Wik MOATOTOBKA M HAIPABJICHHUE 3asBUTEII0 MOTHBUPOBAHHOTO OTBETA
(B ci1yyae MUCHMEHHOTO OOpaIeHus).



